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Kk npukazy OI'AY «HMUIL] «MHTK
«MHKpOXUpYprus IJiasa» HMM. axaji.

C.H. ®enoposa» Munzpasa Poccun
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Koaeke yTuku paloTHUKOB U 00y4YaIOLIUXCS
OI'AY «HMUI «MHTK «Mukpoxupyprus rjiaza» um. akaj.
C.H. ®enopoBa» Mumnsapasa Poccun

I. O6mue noJsoxkeHu st

1.1.  Kopaeke sruxu paborHukoB u odywaroumxcs @PI'AY «HMUIL] «MHTK
«Mukpoxupyprust rnaza» wuMm. axaa. C.H. ®PepopoBa» Munsnpasa Poccuu
(namee — Komekc) sBiseTcst JOKalbHbIM HOpMaTHBHBIM akTroM PI'AY «HMUILL
«MHTK «Mukpoxupyprus riaza» um. akaja. C.H. @egoposa» Munzapasa Poccun
(nanee — YupexaeHue), LeIsIMH 1 3a/la4aMi KOTOPOTO SIBIISIOTCS:

— COICHCTBHE B  JIOCTHI)KEHHMH  ILeJIed, IMpeIyCMOTPEHHBIX  YCTaBOM
YupexaeHus;

— ¢opmupoBanue y pabOTHUKOB M 00ydalomuxcs YUpEexKJIEHUS eIUHbIX
KOMMYHHUKAIIMOHHBIX MOJIEJIel, HOPM JIEJIOBOI0 OOIIEHNUS;

— YKpeIruieHue OOIIENpPU3HAHHBIX HOPM MOpalld U  HPABCTBEHHOCTH,
OTpaXalolUX  Mjeaisbl  JioOpa,  CIpaBeIJIMBOCTH, TyMaHU3Ma, 4YEeCTHOCTHU
U TIOPSIIOYHOCTH;

— obecriedeHUe COOTBETCTBHUSI PAaOOTHUKOB M OOyYalOLIMXCsl KOPIIOPATUBHBIM
cTaHJlapram;

— coOmosienre  pabOTHUKAMU  JTHYECKMX  HOpPM, IIPaBUII  I[TOBEACHHS
IIPY BBIIOJHEHUH JIOJDKHOCTHBIX 00s13aHHOCTEH;

— cobimozienne MEUIUHCKUMHU paboTHHKaMH, 00yJaroIUMHUCS
U pabOTHUKAMHU, UMEIOIIIMMHU KOHTAKT C [TallMEHTaMH, HOPM JI€OHTOJIOI1H;

— YKpeIuleH’e KOPIIOPAaTUBHOMN KyJIbTYPbl U TPYIOBON AUCIHUIIIMHbI,

— coJieiicTBHE B JIOOPOCOBECTHOM HCIIOJHEHUH JIOJDKHOCTHBIX OOS3aHHOCTEH
pabOTHUKAMH Y UPEKIACHUS;

— yao06cTBO M KOMGOPT MPoheCcCHOHATBHOIO 00CIYKUBAHUS I0CETUTEIIEH
Y4pexeHus;

— COXpaHeHHe JIYXOBHOTO, HAYYHOro M MNpOo(EecCHOHAILHOr0 Haceaus
akajemuka CssitociiaBa Hukonaesuua Peroposa.

1.2. B OCHOBY /JesTENBHOCTH YUpEeX/JIeHUs I0JI0KEHa CUCTEMa IIEHHOCTEM,
oXBarThIBaloOIass Bce cdepbl JIESITENBHOCTH YUpEeXKICHUS W ONpeJesronas
ero QyHkuronupoBanue u pazsutre. Cucrema I[EHHOCTEH BKio4aeT B cebs
CIIE/Y FOIIME TTPUHITUITBL:
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—  3akoHHOCTB. PaGoTra Y4pexjeHus: CTpOUTCS B CTPOIOM COOTBETCTBHHU
¢ TpeboBaHMsIMM 3aKoHOjaTelbcTBa Poccuiickoir @expepauuu (nanee — Pd),
HOPMAaTHUBHO-IIPABOBLIX  JIOKYMEHTOB M  JIOKAJbHBIX  HOPMATHMBHEIX  aKTOB
Yupexnenus. Bee 1okyMeHTBI, pa3pabaTbiBaeMble U IPUHUMAEMble B Y YPEKICHNH,
POXOJIAT IOPUIMYECKYIO JKCIIEPTH3Yy, a PElIeHUs, NPUHUMAaeMble PYKOBOJICTBOM
YupexieHus, MMeIoT 3aKOHHOe 000CHOBaHHE.

— besynpeunas penyrarus. [logiepxanue mo3uTUBHOIO 0Opaza YupexaeHus,
3a00Ta 0 ero UMHUpKe Yepe3 3P GeKTHBHOE, BEICOKOIIPO(ECCHOHAIBHOE BBIIOIHEHUE
BceX (DyHKIMH M 3a/1a4 nepcoHaoM. PabOTHUKYM COBEpLIAOT ACHCTBUS U IOCTYIIKH,
HallpaBJIeHHbIC MCKJIIOYMTEIBHO Ha TMOJUIepXKaHue U YKpeIJleHue peryTaluu
YupexaeHus.

— Hamnenennocts Ha oOmee jeno. [lpuMeHenne WHAMBUyalbHBIX LlEJIeH
JUIS  JIOCTHMDKEHHUS IieJiel  KOJUIeKTHBHBIX. (co3HaHWe KaX/bIM pabOTHUKOM
VupexJieHus CBOEro BKJaJa B JIOCTHIKEHHE 3ajlay, I[IOCTaBJIEHHBIX Iepesl
Vupexaenuem. PaccMorpeHue JOCTHKEHHUH OTJIeJIBHOr0 pabOoTHMKA B KauvecTBE
O0IIEKOPIIOPATUBHOIO yCIIexa.

— VYBaXeHUE W COTPYJHHMYECTBO. B3ammojielicTBHE B KOJUIEKTHBE Ha OCHOBE
KOPIIOPAaTUBHOM COJNMIAPHOCTH. ['0OTOBHOCTH IPUITH Ha IIOMOILb, OKa3aTh COAEHCTBUE
B TPYJIHYIO MHHYTY, HOACIUTHCS MPO(EeCcCHOHAIbHBIMU 3HAHUSIMU U IIPAKTHYECKUM
OIBITOM. YBaXXUTEJIbHOE OTHOILICHWE K TPYyJy KOJUIer, IPU3HAHWE MX ILEHHOCTH,
noBepue ux rpodeccuonanuzMy. [[puBepKeHHOCTh MPUHLIUIIAM JEJI0BOM dTUKU IIPH
OOIIEHUH C  TOCETUTEISAMM, KOJJIeraMd W PYKOBOJCTBOM. [epHnuMoOCTb
¥ TOJIEPAHTHOCTh K HHOMY MHPOBO33PEHUIO, 00pa3y *U3HH, [IOBEJACHUIO U 00bIYasIM.
[Ipu3Hanue yHUKAJIbHOCTH KaX0U JIMYHOCTH.

— Hamenennocts Ha kadecTBO. PaboTHMKM VYupexaeHHs: OTBETCTBEHHO,
TOOPOCOBECTHO W TBOPYECKH IOJIXOJST K BBINOJHEHUIO CBOMX JIOJDKHOCTHBIX
0053aHHOCTEH, CTPEMSITCS C MAaKCUMAIBHOM 3()(PeKTUBHOCTBIO peliaTh 0CTaBICHHbIE
repe/l HUMU 3aJ1a4u.

— HenpepsiBuoe pa3zsutue. [lpu3Hanue HEOOXOJMMOCTH HEIPEPLIBHOIO
pa3BUTHUSL U COBEPIICHCTBOBAHUS JIESTEIBHOCTH YUPEKIEHHUS, B TOM YHUCIIE 4Yepe3
oOyueHHe, TIOBBINIEHHE KBaIU(UKAIMK paOOTHUKOB, CTUMYJIMpPOBAHHE HX
K caM000pa3oBaHuIo, MPodecCuoHalbHOMY Pa3BUTHUIO U PA3BUTHIO SMOIMOHAIBLHOTO
uHTEeIUIeKTa. PaboTHUKM 1 o0ydJaronuecs YUpexaeHusi CACTEMaTHYeCKH IPUHUMAIOT
ydacThe BO BCEX HEOOXOIMMBIX MEpOIPHUSITUSAX, MO3BOJSIONIMX OBITH B Kypce
epeIOBBIX TEHACHIIMNA U MHHOBAIMNA B CBOEH NPO(PECCHOHAILHON eI TEIbHOCTH.

— CregoBaHde  cUCTeMe  HACTaBHMYECTBA U NPO(eCcCHOHAIbHOM
PEEeMCTBEHHOCTH. [Tonrutuka  YupexaeHHus CTPOMTCSI Ha  rnepenaye
npodheCCHOHANbHBIX HABBIKOB OINBITHBIX CIIELMAMCTOB MOJIOJOMY TOKOJCHHIO
¢ uHenbio noaacpxkanus 3¢PpEPeKTUHBHOro pabodero mpolecca U npouecca ooydeHHus.
CoxpaHeHHe JIyXOBHOI0, HAy4HOro ¥ HPO(ECcCHOHAIBLHOIO HACJEIHs aKaJeMHKa
Casarocnasa Hukonaesuua ®ejtoposa. PazsuTue u npoonkeHne 6J1aropoiHoro Jena,
Kotopomy ciyxuii CesrocinaB deopos, - Bo3BpalleHUe TroAsM 3penus. [lourenune
M ITPEYMHOYKEHHE TPaJIUIINN, 3aJI0’)KEHHBIX OCHOBATENIEM Y UpEKICHHMSL.
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1.3. OcHOBHBIE OHSTHS U TEPMHUHBI, UCIIOIb3yeMble B HacTosEeM Kojekce:

DTHKa — yYeHHUE O NPABUILHOM IOBEJCHUM — I[TOBEJCHUM JIIOJEH HAa OCHOBE
MOpaJIbHBIX MOTHBOBR.

JleoHTOJIOTMSI — COBOKYITHOCTH JTUYECKHX HOPM U TPUHLMUIIOB IOBEIEHUS
MEIUMLUMHCKUX  pPabOTHUKOB U  OOy4aloL[UXCs [PU  BBIIIOJHEHUH  CBOMX
npodecCuoHaTbHBIX 0053aHHOCTEH.

OMOIMOHAJIBHBIM UHTEJJIEKT - CIIOCOOHOCTh paclo3HaBaTh U KOHTPOJIMPOBAThH
CBOU U 4y’KHE DMOIUHU.

OOyuaromuecst Juia, o0yJaloupecs B YUpexaeHus 110 00pazoBaTe/IbHBIM
IporpamMmam OpAHHATYPbI U aCIIUPaHTYPbI.

[ToceTuresib — NAIMEHT, JIMIO, €r0 COIPOBOX/AIOIIEe, a Tarxke Jo0oe
Guznyeckoe U0, HAXOJSIIeecs] Ha TEPPUTOPUU Y UPEIKICHUS.

Jlns ueneit paznena VII nacrosiiero Kojiekca nmoceruresemM Takke sBIISETCS
4110, OOpaTUBIIEeCs B KOHTAKT-IEHTP KIIMHUKK YUPEXKIEHUs 110 BOIIPOCaM OKazaHusl
MEJIMLIMHCKUX YCIIYT.

PaGoTHHKMA, OKa3bIBAIONIIME MEJUIMHCKYIO IIOMOIIb —  MEJMIIMHCKHUE
pabOTHUKH, HaydYHbIE COTPYJHHMKH M APYTrOd BHJI NEpPCOHAala, KOTOPBIM COIJIACHO
CBOUM JIOJDKHOCTHBIM HMHCTPYKIMSIM M YCIIOBUSIM JIOIyCKa K IPo(eccHOoHaIbHOM
JesiTeJIbHOCTU MOI'YT OKa3bIBaTh MEIUIMHCKYIO TTOMOIIIb.

1.4. Kojuexc pazpaboTaH B COOTBETCTBHH C JICUCTBYIOLUMMH HOPMAaTUBHBIMU
MpaBOBBIMU akTamu, KojekcoM mpodeccuoHanpHOW 3THKM Bpada Poccuiickoi
®enepanmu npuHATeIM  05.10.2012 TlepBbIM HalMOHAIBHBIM CHE3J0M Bpayen
Poccuiickoit @enepalini.

1.5. MHUcnomuenue  Hacrosiero  Kopmekca — siBiasieTcss  00s3aTelIbHBIM
JUIs YUpexieHusl, BcexX ero paboTHUKOB U 00yYaroIuxcsl.

I1. OcHoBHBIE ITHYECKHE IPHHIHIILI U IPABUJIA
noBeJeHUusl pAGOTHUKOB H 00Yy4aIOIIHXCSl HA TEPPUTOPHH Y4pekieHust

2.1. PyxkoBojicTBO Y4peixJieHHUsi, B TOM YHUCJIe PyKOBOJIHUTEIH CTPYKTYPHBIX
ojipasieieHi IIPUHUMAIOT Bce HEOOXOUMBIE MEPHI JIJIS CO3/IaHus U TOJICPIKAHUS
B YupexjeHuu OJArONpPHUSITHOrO ICUXOJIIOIMYECKOro KJIMMaTa, COJCHCTBYIOT
paboOTHUKAM U 00YYarOIMMCs B OBBIIIEHUH dPHEKTUBHOCTH MX pabOTHI U Iporecca
o0ydeHus, a TaKkxKe CIIyKarT Julsi HUX 00pa3loM mpodeccroHanu3Ma U 0e3ynpeqHon
perry Taluu.

2.2. Paborauku u obOydarouuecs: YUpekIeHUsI CBOMM IIOBEJICHUEM JIOJKHBI
CIIOCOOCTBOBATh  YCTAHOBJEHHMIO B KOJUIGKTHBE JICJIOBBIX ~B3aMMOOTHOIICHHUH,
OCHOBAHHBIX Ha MPUHIIMIIAX KOHCTPYKTUBHOI'O JIMaAJIora, COTpY AHUYECTBA.

2.3. B nensx obecrieuenus KauecTBEHHOM paboTsl YupexaeHust pabOTHUKU U
obyyarormuecs: 00s13aHbI:

2.3.1. Jlo6bpocoBecTHO ¥ HA  BBICOKOM  HNPO(ECCHOHAILHOM  YPOBHE
peaiM30BLIBATH BO3JIOKEHHBIE HA HUX (DYHKIUH.

2.3.2. OCymecTBIATh  JAEATEJIPHOCTh B IpeJellaX CBOMX  IMOJHOMOYHH
¥ TIOJTHOMOYHUH Y UpeKICHUS.
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2.3.3. Uckmouars JEHCTBHUS, CBS3aHHBIE C BIMAHHUEM KaKUX-JTHOO JIMYHBIX,
UMYIIECTBEHHBIX  ((DMHAHCOBBIX) M  MHBIX  UHTEPECOB,  IPEIATCTBYIOIIUX
JI06pOCOBECTHOMY MCIIOJIHEHMIO TOJDKHOCTHBIX 00si3aHHOCTEH (JUIst 00ydarommxes —
BO BpeMsl IIPOXOXKACHUS O0yUEHUS]).

2.3.4. Cobinroj1aTh OECIPUCTPACTHOCTD, UCKITIOYAIOIIY IO BO3MOXKHOCTD BIIMSTHHUSI
Ha  NpO(ECCHOHAIBHYIO  JESTEIbHOCTh  pEHICHHMH  IOJUTUYECKUX  IapTUi
1 00IIECTBEHHBIX 00BEIMHEHUH.

2.3.5. BeITh BHUMATEJIBHBIM, KOPPEKTHBIM, J00pOXKeIaTeIbHbIM U BEXKIINBBIM
P OOIIEHUHM C KOJUIEraMy, 00yJarOIIMMUCS U TIOCETUTEIISIMU Y YPEKIICHHS.

2.3.6. I1posiBIISITh TEPIIUMOCTH U YBa)K€HUE K 0ObIYaAsiM U TPaJMIIMIM HApOJIOB
Poccnu, yduThIBaTH KyJIBTYPHBIE U HMHbIE OCOOCHHOCTH pPa3jMYHBIX JTHUYECKHX,
COLIMANIBHBIX T'PYIT U KOH(ECCHH, ecii OHM He NPOTUBOpPEYAT KOHCTUTYIMOHHBLIM
IIPUHIUIIAM U LIEHHOCTSIM.

2.3.7. YBaxaTp M 3alIMIIaTh 4YeJI0BEYeCKOe JIOCTOMHCTBO I'PaK/1aH, YYUTHIBATh
UX MH/IMBH/1Y AIbHOCTh, HHTEPECHI U COLMATIbHBIE TOTPEOHOCTH.

2.3.8. Bo3aepkuBaThCsl OT IOBECHUs, KOTOPOE MOXKET BbI3BAaThH COMHEHHE
B J10OpOCOBECTHOM HCIIOJIHEHUH PaOOTHUKAMH YUpexkJIEeHUsI CBOUX JOJDKHOCTHBIX
o0s3aHHOCTEH, a Takke u30eraTh KOH(IMKTHBIX CHUTyallMd, CIIOCOOHBIX HAHECTH
yuep0 peryTaiuu Y apexkieHusl.

2.3.9. IlpunumaTh Mepbl 110 HEIOIYLICHUIO KOH(IJIMKTa HMHTEPECOB, a IIpH
ero BOZHUKHOBEHUHU CTPEMUTHCS K €0 yperyIupoBaHHUIO.

2.3.10. YBenoMisITh CBOETO HEIOCPE/ICTBEHHOIO PYKOBOJIMTEIIS
0 BO3HHUKILIEM KOH(DIMKTE HHTEPECOB MM O BO3MOXHOCTH €I'0 BOSHUKHOBEHHUS.

2.3.11. CobmonaTe ycTaHoBleHHbIE (e/iepaTIbHbBIMUA 3aKOHAMUA OTPaHUYCHHUS U
3alIpeThl, CBSI3aHHbIE C OCYIIECTBICHHEM PO eCcCHOHAIBHON AeSITeIbHOCTH.

2.3.12. Bo3epkuBarbcs OT MYOJIMYHBIX BBICTYIUIGHHH O JIEATEIILHOCTH
Vupexnaeuusi. B cioydyae HeoOX0JMMOCTH BBICTYIUIEHHH COIJIaCOBBIBATH CBOM
JIEHCTBUSL C PYKOBOJHMTENEM IO JOJDKHOCTH HE HHUXKE 3aMECTUTENIs I'€HepalbHOro
JIMPEKTOpa WUJIH JIMpeKTopa (uiraa.

2.3.13. O6pabareiBaTh, IepeaaBaTh W XPaHUTh CIIyXeOHYIO HH(pOpMAIIHIO
C COOJIIOJICHUEM JICHCTBYIONIUX B YUPEXKICHUH IIPaBHII U TPeOOBaHUMA.

2.3.14. Ucnonp30BaTh KOPIIOPATUBHY IO AJIIEKTPOHHYIO o4Ty
TPY BBITIOJIHEHUH CBOMX JIOJDKHOCTHBIX 00s13aHHOCTEH.

2.3.15. [lpunumaTte Mepbl 10 OOecreyeHUI0 O0e30IIaCHOCTH I1epCOHAJIBHBIX
JIAHHBIX — IOCeTUTENIed  YupexJeHuss ¢ COOJIOJNEHMIO KOH(PHUIEHIIMAIbHOCTH
HH(pOpPMAIMK JIMYHOTO Xapakrepa (00 yCIOBHSIX JKU3HENEATEIbHOCTH, UX JIMYHBIX
KauecTBax, IpodiemMax u T.J1.).

2.3.16. bepexxHO  OTHOCHTBCS K  MMYINECTBY, COOJIIOJaTh  YHCTOTY
B IIOMEIIEHUSX YUpexXJIeHUs, C YBOKEHUEM OTHOCHUTHCS K TPYJLy XO3SMCTBEHHOI'O
(oOcmy>kMBarOUIEro) IepcoHala.

2.3.17. Bo Bpemst yueOHBIX 3aHATUN U IIPU ITPOBEACHUN COOpaHuii, COBEIaHUH,
3ace/laHUi OTKIIIOYATh 3BYKOBBIE CUTHAJIBI JJIEKTPOHHBIX YCTPOUCTB. OTHOCUTBCS K
BBICTYTIAIOIIMM Ha COOpaHUsIX, COBEIIAHUAX, 3aCe/aHMsIX C yBaKEHUEM, COOIIO1aTh
TUIIUHY U TTOPSIJIOK, 3a/1aBaTh BOIIPOCHI TOJIBKO I10CJIE OKOHYAHUS BBICTYIUICHHI.



5

2.4. Tlpu MCITOTHEHHUHM JIOJDKHOCTHBIX 00s13aHHOCTEH (IIPOXOXKIICHUH 00yUeHus)
paboTHUKaM 1 00y4arOIIMMCs 3alIPEIIeHO:

2.4.1. 310ynoTpeOIsTh JODKHOCTHBIMU TIOJTHOMOYUSIMH, CKIIOHSATH KOTO-1100
K [IPaBOHAPYILIEHUSIM, B TOM YHUCJIE, UMEIOIIUM KOPPYIIIMOHHYIO HAIIPABICHHOCTE.

2.4.2. JlonyckaTb B OTHOIICHUM IIOCETUTENEH YUpexIAeHUs WU KOJUIer
BBICKA3bIBAHUS, WIIM JEUCTBUS JUCKPUMUHALIMOHHOIO XapakTepa I10 IIpU3HaKam I10J1a,
BO3pacTa, pachl, HAI[MOHAJIBHOCTH, SI3BIKOBOM IMPUHAIJIC)KHOCTH, I'PaK/@aHCTBa,
COLIMAIBHOTO, MMYIIECTBEHHOI'O WM CEMEMHOrO IOJIOKEHUS, IOJIUTUYECKUX WIIH
PEJIMTMO3HBIX MPEIITOYTCHHH.

2.4.3. Bectu cebs rpy0o, npeHeOpeXuTeIbHO U 3aHOCYUBO, JIEMOHCTPUPOBATH
IPEAB3SATOE OTHOIIEHHE K KoJuleraM, 0OydaloIIUMCs U IOCETUTENsIM Y UpeK/IeHus,
BBIJIBUTaTh OOBHHEHWsI, YIpoXkKaTh, IO3BOJATH cebe OCKOPOUTENbHbIC PpEIIMKH
U JICHCTBUS.

2.4.4. PasroBapuBaTh Ha IOBBIIICHHBIX TOHAX, YNOTPEOJATH HELEH3YPHYIO
JICKCHKY .

2.4.5. B npucyTcTBUM MTOCETUTENICH YUpekKIeHUs pa3roBapuBarh 1o Tejaedony
Ha paboyeM MecTe TII0 BOIpPOCaM, HE CBS3aHHBIM C I[PO(ECcCHOHATBHOM
JeATEeIIbHOCTBIO.

2.4.6. Mcrionib30BaTh JTUYHYIO DJIEKTPOHHYIO IIOYTY IIPU BBIIIOJHEHHUM CBOUX
JOJOKHOCTHBIX 0053aHHOCTEH.

2.4.7. PaciuBaTh Ha TEPPUTOPUU YUPEXKIACHUS AaJIKOIOJIbHBIE HAIMTKH,
IPUHUMATh HAPKOTHYECKUE U CHUIIbHOJEHCTBYIOIUE CPE/ICTBA.

2.4.8. llogBasiTbCSL HA TEPPUTOPUM YUPEKIEHHUSI B COCTOSHUU aJIKOI'OJIBHOTO
VI HAPKOTUYECKOT'O OTIbSTHEHUSI.

2.4.9. KypuTh B HETIOJIOKEHHBIX JUJISL 9TOI0 MECTaX.

2.4.10. BaHuMarbcs peKIaMoOW W paclpoCTpaHEHHEM TOBapoB (mapdromepus,
KOCMeTHYecKue cpejicTBa, bAJ[ u uHast npo/IyKIns) Ha TEPPUTOPUH Y UPEXKJICHHUS.

2.4.11. B nprcyTCTBUH IIOCETUTENICH YUpexIeHUsl yIIOTPeOIIATh KeBaTEIbHY IO
PE3UHKY.

2.4.12. Ha pabounx mecrax B pabodee BpeMs UIpaTb B UIPhbl Ha IUIAHIIETE,
tenedone (cmaprdone), NPOBOJUTL BpPeMsi B COLMAIBHBIX ceTsX M Ha MHTepner-
pecypcax, He UMEIOIIMX OTHOIIEHUS K TPYAOBOU e TeIbHOCTH.

III. OcnoBHbIe TpeOOBAHUS
K BHEIIHEMY BHY PAa0OTHHKOB H 00y4alomuXxcs

3.1. Bwxemnuii BuJ1 pabOTHUKOB U 00yUYaIOIIMXCSl BO BPEMS UCIIOJIHEHUS UMH
JIOJDKHOCTHBIX ~ 00s3aHHOCTEH W/MIIM  TIPOXOXKJICHUS OOydeHUs JIOJDKeH OBITh
ONPSATHLIM W COOTBETCTBOBATH OOIICHIPUHSTOMY JIEJIOBOMY CTHIIIO, KOTODPBIH
OTIINYAIOT OPUUIHUAIBHOCTD, CAEPKAHHOCTD, TPAJIUIMOHHOCTh, aKKYPAaTHOCTD.

3.2. [Ilpenmourenue cieayer OTJaBaTh  JICJIOBOMY  CTHJIKO  OJCXK/IbI
HEUTpaIbHBIX M JIAKOHWYHBIX 11BeTOB. Heonycruma ojiexaa u 00yBb CIIOPTUBHOIO,
IUBSKHOTO M BEYEPHEro CTUJIsl, B TOM YHCIIE:

— Onecrsas,

— IIpo3pavHasdi,



— pBaHnas,

— OoTKpbITas (T7y0OKHe BBIPE3bl U pa3pe3bl, OTKPbITAs CIIMHA),

— KOpOTKHE 100KHM U I1aThs (Bbllie KosieHa 6osee yeM Ha 10 cm).

3.3. 3Bampemiaercsi HOCUTh OJICHKJLY, COACPIKAILYI0 HAIIIMCH M M300pakeHus,
NpoINaraf/JIMpyIonue HApKOTUYECKUE CpPEeJCTBa M IICUXOTPOIIHbIE BEIIECTHBA,
HAIMCTCKYIO WIIA CXOJIHYIO C HEH /10 CTEIICHU CMEIlICHUs] aTpUOyTHUKY U CHUMBOJIUKY,
HaJIMUCH  HEIEH3ypHOTO,  OCKOPOMTEIILHOIO  COJEp)KaHHs  Ha  PyCCKOM
HJIM HHOCTPAHHOM SI3BIKE.

3.4. Bonocbl JIOMKHBI OBITh YHUCTBIMH, aKKypaTHO YJIOKEHHBIMUA WK
noJicTpykeHHbIMH. He jjomyckaeTcst okpacka BOJOC B HEECTECTBEHHbBIE, SpPKHE
OTTEHKHU (CUHMH, KpaCHBIN, 3eJICHBIA U T.11.).

3.5. MaHuKIOp ¥ MaKHusK JOJDKHBI ObITh yMEpeHHBIMH. Mcriob3yemblie JyxXu
U JIe30/I0PaHThI HE JOJDKHBI UMETh PEe3KOTro 3araxa.

3.6. HMwmeromuecss THUPCHHT W TATyYUPOBKM  JIOJDKHBI  OBITH  CKPBITHI
I10JT OJICKIOM.

3.7. Jns paboTHUKOB M 0OydYalolMXCsi, KOTOpble B paMKax CBOCH
NeSITEeIbHOCTH UMEIOT KOHTAKT C MOCETUTEIISIMU, 0053aTeNIbHBIM SIBJISIETCS HOILLICHHE
Oelimka. be# ik 10KeH coiepkaTh HHPOPMAIHIO 0 PaOOTHHUKE W/WITH 00ydaloiemcs,
JOrOTHI W HAWMEHOBAaHWE YUpPEK/IEHHUs, Ha3BaHUE J[JOJDKHOCTH. belk wumeer
YHUDUIIMPOBAHHYIO CTAHAAPTHYIO B YUpex/JIeHUU (OpMy U 3aKperiseTcss Ha MeCTe,
I103BOJISIONIEM TPOYUTATE JIAaHHbIC HA HEM.

IV. MojeJis noBeaenusi paboOTHHKOB
M 00y4aIOHXCS PH O0IIEHHH ¢ NOCETUTEASIMH Y UpPeK/IeHUs

4.1. Ilocerurens VYupexaeHuss Bcerjga JO/DKEH YYBCTBOBAaTh BHUMaHHUE
CO CTOPOHBI paOOTHUKOB M OOyd4aromuxcsi. PabOTHUKHU J1OJOKHBI JEMOHCTPUPOBATH
YBEPEHHOCTh U KOMIIETEHTHOCT.

4.2, OOmeHue ¢ TOCETUTEISIMU YUPEKJEHUST CTPOUTCS HA IPUHIMIIAX
npodeccruoHaI3Ma, J00POCOBECTHOTO BBIITOJIHEHUS CBOMX 00s3aHHOCTEH, yBaKEHUS,
IPUOPUTETHOCTH HHTEPECOB IIOCETUTENIe YUpeKIeHUs U IOJHOTBl PaCKpPhITHUS
MH(POPMALIMH O IIPEI0CTABISIEMbIX YCIyTax.

4.3. PaboTHUK BHUMATEJIBHO paccMaTpPUBAeT M CBOEBPEMEHHO pearupyer
Ha 3aMeYaHus, IPeJI0KEHUS, HajI00bl U IPETEH3UU B aJIpec Y UpeKAeHuUs.

4.4. PabGorHuku u oOydyaroudecsi OJIMHAKOBO IPUBETIMBO, YBaXKHUTEIILHO,
BCXJIMBO M OT3BIBYMBO OTHOCSTCS K KaXXJOMy HE3aBUCUMO OT CBOMX JIMYHBIX
npeArnoYTeHnid. TepremBel 110 OTHOIIEHUIO K MOCETUTENSM YUpEeXICHHUs, YMEIOT
CJIyHIaTh U CIOKOMHO BOCHPUHUMATH UX MO3HUIHUIO, HE MTOIAIOTCS SMOIMOHAIBHOMY
BO3/ICHCTBHUIO.

4.5. Ilpu  oOHmIEHHH C  TOCETHTENSIMU  YUPEKACHUS  pabOTHUKH
1 00ydJaronuecs MposiBJIsSIOT TAKT, HEe UCTIONB3YIOT B pa3roBOpe HeJIPYKeI0OHbIE Uil
yrpoKarolMe MHTOHAIIMK, Ha3UJaTe/bHbIM HIM I[TOKPOBUTEIbCTBEHHBIM TOH, HE
00CYIKIAIOT ¢ HUM BOIPOCHI JIMYHOU KU3HH, MMOJUTHUKH, peiaurud. OHu 3aboTsTcs
0 rPaMOTHOCTH CBOEH peyur U ee JOCTYITHOCTH.
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4.6. PaGorHuku M oOydYarouiuecs: yBaXKHTEJIBHO OTHOCSTCS KO BpPEMEHH
[IOCETUTEJIeH YUpeKIeHUs.

4.7. PaborHuku u oOydyarougecss He NPUHUMAIOT BO3HArpaXkJICHHS
OT TMOCETHTENe, B TOM 4YHCIE B BHIE JCHEXKHBIX CpPEIACTB M IOHAPKOB,
3a OCYIIECTBIICHUE NTPOPECCUOHATBHON e TEIHLHOCTH.

4.8. B ciydae BO3HMKHOBEHHsSI KOHQGIMKTHOM cHUTyaluu pabOTHUKH
M oOydaroliecsl NpHJIaraloT BCe YCWIJIMS JUIS €€ OlepaTWBHOM JMKBUAALMK. OHU
00s13aHbl BBIICHUTH IPUYUHY HEJOBOJILCTBA M pa3zJipaKeHUss U IIPUHATH BCe
BO3MOXKHBIE Mephl JUIS UX ycTpaHeHHs. B ciydae HeoOXoAMMOCTH 0OpaTHUThCS
3@ [IOMOIIIBIO K HEIOCPEJICTBEHHOMY PYKOBOJIUTEIIIO.

4.9. PaGorHukM U oOydYarouigecsi He MO3BOJBIIOT cebe MpOsBIATH IMOLUU
U HecJIep)KaHHOCTh B KOH(MIMKTHOW CHUTyallM, [pUIaraloT BCe YCHIMS JUIS
KOHCTPYKTHUBHOTI'O pazperieHusi KOH(PIUKTa.

4.10. B cnyyae, korja JesiTebHOCT PAOOTHUKOB M O0ydYalomuxcs BHE
VupexxaeHuss MOKET MPSMO WM KOCBEHHO IOBJIMSATH Ha Ka4yecTBO €ro padoTsl,
JESTETbHOCTh YUpPEXKJEHHS B IEJIOM WIA €ro HMH/UK, pabOTHUKM JOJDKEBI
MH(POPMHUPOBATHL PYKOBOJICTBO, a IPU HEOOXOJMMOCTHM M COIJIACOBBIBATH C HUM
YKa3aHHYIO JIeSITEIbHOCTD.

V. MojeJib noBeieHusi paG0THUKOB H 00y4YaromuXxcs
Yupex/aeHusi NpH 00IEHNH ¢ PYKOBOAHTEJISIMH H KOJJIEraMH

5.1. B EJIsIX CO3/1aHusl u T0JITIePIKAHUS KOHCTPYKTHBHBIX
nMpo(eCCHOHAIBHBIX ~ OTHOIIEHWH ¢  KOJUIeraMM  PYKOBOJCTBO — YUPEKICHHS
JIEMOHCTPUPYET MOJYMHEHHBIM IIpUMep 0e3yIIpedyHOro STUYHOTO MOBEJICHHUS.

5.2. PabGornuku © oOydYaroliyecss CTPOSIT OTHOUIEHMS C PYKOBOJCTBOM
VupexxaeHusi, KoJuleraMd # O0OydYalollMMHUCS Ha MPUHIMIAX JIOJITOCPOYHOro
COTPYHUYECTBA, B3AMMHOI'0 YBa)KECHUS, JIOBEPHUS U HEYKOCHUTEILHOIO MCIIOJIHEHHS
B3aUMHBIX 0053aTEIIbCTB.

5.3. CospmaBas wu mnojaepxuBas KoMm(opTHyI0 pabouyio 0OCTaHOBKY,
pabOTHHUKHM U OOydHaroluecs: coOIOA0T CIeyIONUMe HOPMbBI U IIPaBHIIa JIEJIOBOTO
ITHKETA:

—  YB@XWUTEJIHHO U BHUMATEIBHO OTHOCUTBCS JIPYT K APYTY;

— B pabodee BpeMs HE 3aHUMATbCs JiellaMH, HE CBA3aHHBIMH C BBIIIOJHEHHUEM
ClIy)keOHBIX 0053aHHOCTEH, HE OTBJIEKATh OT padOThI KOJUIET;

— HE JIEMOHCTPHMPOBATH KOJIIEraM ¥ 00y4aroIMMCs CBOE IIJI0X0€ HaCTPOEHHE,

— HE CKBEpPHOCJIOBUTH, HE MPOSIBIISITH HECIEPIKAHHOCTD U arpeCcCHIo;

— HE CCOpPUTBCS C KOJUIeraMH, OCOOCHHO B IIPUCYTCTBHMHM IIOCETUTEINCH
YupexaeHus;

— IIOMOraTh KOJUIeraMm, JICIUThCS 3HAHUSIMU U OIIBITOM;

— IIpH OOIIEHUH C PYKOBOJMTEIISIMU COOJIIOJIATh CIIY)KeOHYI0 CyOOopIMHAIHIO;

— He o0CyXJaTh JIMYHBIE, IPO(ECcCHOHAIbHbIE M HHbIE Ka4yecTBa KOJUIET
1 00y4aloNUXCsl B UX OTCYTCTBHE.
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VI. I[IpaBuia B3anMoieiicTBHSI MeIMHUHHCKHX PA0OTHHKOB
M 00y4Jaromuxcsi YupekJaeHus ¢ NalueHTaMu, opuunaabHbIMH
npeacTABUTEISIMH NAIlHEHTOB, CONPOBOXKAAIOIUMH

6.1. I'maBuas 1eib  Npo(ECCHOHAIBHOW  JIESTEIBHOCTH  pabOTHMKA,
OKa3bIBAIOIIEr0 MEIUIIMHCKYIO TOMOIIh (Janee — MeJUUMHCKUN paboTHHK), —
COXpaHEeHHe >KM3HM 4YeJloBeKa, MpoduiiakTuka 3ab0jJeBaHUM M BOCCTAHOBJIEHHE
310poBbsi. CBOM 00SI3aHHOCTU MEJIMIIMHCKUN paOOTHUK BBIIIOJIHSET, PYKOBOJCTBYSChH
NPUHIIMIIAME ~ TYMaHW3Ma ¥ MWIOCep/usi, 3aKoHojarenbcTBoM Poccuiickoin
Denepanuy, JOKATLHBIMA HOPMATUBHBIMU aKTaMU Y Upexk/ICHHUS.

6.2. MeauuuHCKU pabOTHUK HECET BCIO MOJIHOTY OTBETCTBEHHOCTH 3a CBOU
pelieHusl U JIEWCTBMSL, JUUIS 4Yero OH 00si3aH CHUCTEMaTUYeCKH IPO(ecCHOHAIBHO
COBEPILIEHCTBOBATHCS.

6.3. MoTuBbsl MaTepHaIbHON, JMWYHOM BBINOJbBI HE JIOJDKHBI OKa3bIBaTh
BIIMSIHUSL HA TIPUHSATHE METUIIMHCKUM pabOTHUKOM IIPO(ECCUOHAIBHOIO PEIICHHMS.

6.4. MenuuuHCKUH pabOTHUK W O0Y4YalOUIMUCS HE JOJDKEH I[PUHUMATh
MOOILIPeHUH OT (HUPM-U3rOTOBUTEIEH U  PACIPOCTPAHUTENICH JIEKAPCTBEHHBIX
peraparoB 3a Ha3HAYCHHE IIpe/ljlaraeMblX UMHU JIEKapCTB.

6.5. MeauuuHCKUR pabOTHUK JIOJDKEH OKa3blBaTh MEIUMIMHCKYIO ITOMOIIb
amoboMy B HEH HYXJIAlolleMycsi HE3aBUCHMMO OT BO3pacra, I[0jia, pachl,
HAI[MOHAJILHOCTH, BEPOMCIIOBE/IaHMS, COLMAIBLHOIO IIOJIOXKEHHUs, IOJUTHYECKUX
B3MUISJIOB, TPaXKJAaHCTBA ¢ JIDYTMX  HEMEJMUMHCKMX  (aKTOpoB, BKIIOYAS
MaTepUalIbHOE IOJIOKEHUE.

6.6. MenunMHCKUI pabOTHUK W OOYYalOUIUiicsi JIOJDKEH J100pOCOBECTHO
BBITIOJIHSITE B3SIThIE HA ce0st 00s3aTeIbLCTBA 110 OTHOIICHHUIO K Y UPEeXKICHHUIO.

6.7. MenuuuHckue pabOTHUKM, OOy4Yarollue OpJAMHATOPOB, AacCIMPaHTOB
¥ MOJIOZIBIX CITEI[MaIUCTOB, CBOMM MOBEJIEHUEM U OTHOILEHUEM K MCIIOJIHEHUIO CBOMUX
00s13aHHOCTEH JIOJDKHBI OBITH IIPUMEPOM, TOCTOMHBIM I1OJIPAKAHMUS.

6.8. MenuuuHCKU pabOTHUK JIOJDKEH YyBaXKaThb YeCTh U JIOCTOMHCTBO
nalyeHTa, OTHOCUTBCS K HeMy JI0OpoKeslaTelbHO, yBaXKaTh €ro IpaBa Ha JMYHYIO
TalHy, C TIOHUMaHHUEM BOCITPHHUMATH 03a004E€HHOCTD PO/IHBIX U OJIM3KUX COCTOSIHUEM
nmalMeHTa, HO B TO JK€ BpeMs OH He JIOJDKeH ©0e3 JI0CTaTOYHbIX Ha
TO IPO(HECCHOHAIIBHBIX ITPUYMH BMEIIUBATHLCS B YACTHBIE JleJla allMeHTa U YJICHOB €ro
CeMBbHU.

6.9. IlpodeccroHanpHbie 00S3aHHOCTH MEJIUIIMHCKAM PaOOTHUK MOXKET
OCYIIECTBIISITh TOJBKO UCIIOIB3YS COOCTBEHHOE UM, (PaMUIIMIO, OTYECTBO.

6.10. MenuuuHCKME paOOTHUK HE BIIpaBe IyOJMYHO CTABUTH I10JI COMHEHUE
PO eCCHOHATBHYIO KBATU(HHUKAIIUIO IPYTOro MEAUIIMHCKOT0 pabOTHUKA UITH KaKUM-
U060 UHBIM 00PA30M €ro JUCKpeIUTHPOBaTE. [Ipodeccronansubie 3aMedanust B aJipec
KOJUIETM I[OJDKHBI OBITh apryMEHTHPOBAHHBIMH, CJeJlaHbl B HEOCKOPOUTENbHOU
bopwme, xenaresbHO B JIMYHOM Oecejie.

6.11. Bpaun — pyKOBOAUTEIN CTPYKTYPHBIX TIOApa3/ielieHuid 0Os3aHbI
3a00TUTHCS O TIOBBIIEHUU TPOGECCHOHABHONW KBATU(DHUKAIIMU CBOUX TOYHMHEHHbIX
MEMIIMHCKUX Pa0OTHUKOB.
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6.12. Meaguuunckue paboTHUKH JIOJIKHBI CTpOro coOJTI0/1aTh
3aKOHO/IaTEILCTBO O BpayeOHOU TaitHe.

6.13. MenuuuHckuid pabOTHUK HE JIOJDKEH y4acTBOBAaTh B PEKJIAMUPOBAHUU
CPEICTB M METOJOB TPO(GHUIAKTUKH, JHUArHOCTUKH, JIEYEHUSI U OCOOEHHO
JIEKapCTBEHHBIX IIPEraparoB, HE pa3pelleHHbIX K IIPUMEHEHHMIO, pPaBHO Kak
1 HAaPKOTUYECKUX CPEJICTB, aJIKOTr0JIsl, TabauHbIX U3/1CIIHH.

6.14. IlyOGnukanuu MeIUIMHCKOTO XapakTepa, BBICTYIUICHHs Ha Hay4HBIX
bopymax, MpoCBETUTENIbCKAsI JICITEIBHOCTh B IIpecce, Ha pajuo U TeIeBUIACHUU
JIOJDKHBI OCYIIECTBIISITBCS ¢ ydeToMm mojoxenuid Komexca u ObITh Oe3ynpedHbIMU
B OTHYECKOM IUIaHE, OrpaHUYMBATBCS OOBEKTUBHOM  Hay4HO-IIPAKTUYECKOM
UH(pOpMaIMe 1 He CoJIepKaTh JIEMEHTOB HEJI00POCOBECTHON KOHKYPEHIIUH.

VII. O6mue npaBu/ia B3aUMO/1efiCTBHSA 0T/1e/IbHBIX
KaTeropuii paboTHHKOB Y4YpeK/IeHHUsl ¢ NOCEeTHTEJIsIMH

7.1. llonoxeHusi HACTOSILEro pasjeia pPaclpoCTPaHSAIOTCS Ha CIEAyIolue
KaTeropud pabOTHUKOB: OIEPaTOPbl CBSI3M, AJMUHUCTPATOPBI, MEJIHMIIMHCKUE
pPEerucTpaTopel M JIpyrue pabOTHUKH, OCYIIECTBISIONME IIEPBUYHBIA KOHTAKT
C IIOCETUTENSIMU.

7.2. CucremMa O0OCIyXMBaHUS IIOCETUTENICH B YUpEeKIEHUH OpraHu3yercs
TaKUM 00pa3zoMm, 4TOOBI ¢ MUHMMAJIBHBIMH 3aTpaTaMy OOECIIeYUTh BBIIIOJIHEHHE
TpeboBanuii Hactosero Kojaexca.

7.3.  DddexTUBHBIN TTPOIECC B3AUMOACHCTBUSL C TTIOCETUTEISIMU Y UPEIKICHUS
XapaKkTepu3yeTcst ClIeyIOIMMU NTapaMeTPaMHu:

— CBOEBPEMEHHOCTb, eMHo00pa3ue npu Mpe/10CTaBIeHUU
KOHCYJIbTAIIMOHHBIX M METOAUYECKUX YCIIYT;

—  WHJUBHJIYaJbHBIN I1OJIX0/T K IOCETUTEISIM Y UpeKICHNUS;

— JIOCTaTOYHOCTh, JIOCTOBEPHOCTh U aKTYalbHOCTh MH(OPMAIHUK O IOPsJIKE
PEOCTABICHHS YCIIYT.

7.4. PabGOTHHKH JIOJDKHBI ~ CTPEMHUTHCS  OOECHeYMTh MaKCHUMAaJIbHbIH
IMOLMOHAIILHBIH KOM(OPT JJIs TOCETUTEIIS.

7.5. PaborHuku Bcerjia epBLIMU [IPUBETCTBYIOT IIOCETUTEIS.

7.6. PaboTHHMKHM B Tpollecce KOMMYHHKALMM OOpalaroTcs K IOCETUTEIIO
110 UMEHHU ¥ OTYECTBY M Ha «BbI» BHE 3aBUCMMOCTH OT €r0 BO3pacTa U COLMAIILHOIO
[IOJIOYKEHHS.

7.7. PabOTHHUKH OTHOCSITCSI KO BCEM ITOCETUTEIISIM POBHO U BBIIEPIKAHHO BHE
3aBUCHMOCTH OT JIMYHBIX CUMITATHI U aHTUIIATU.

7.8. Ocoboe BHUMaHKE CIIEAYET YAEISITh paboTe ¢ KajodamMu (IIPEeTeH3USIMH):

= pa60THm<y HCO6XOL[HMO BHHUMATCJIbHO BBICIIYyIIATh ITOCETUTECIISI U BHIPA3HUTh
IFOTOBHOCTb pa300paThCsi B BOZHUKILIEH CUTYalIHUH;

—  pabOTHHK JIOJDKEH B 00s13aTEIBHOM MOPS/IKE 3a(hUKCUPOBATH Kajnody.

7.9. PaboTHUK JOJDKEH yBa)KaTh TOUYKY 3PCHHS IOCETUTENS] BHE 3aBUCUMOCTH
OT TOTO Pa3/esieT OH €€ UJIH HeT.

7.10. MHocTpaHHble CI0Ba WK HPOPecCHOHAIBHBIC TEPMHUHBI NIPU OOILEHUH
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C MOCETUTEIISIMU PaOOTHUKH JOJDKHBI YIIOTPEOISITH B MEPY U TOJIBKO B TEX CIyd4asXx,
KOTJIa YBEPEHBI B TOM, YTO I'PaXKI@HUH I10JHOCTBIO IIOHUMAET €ro.

7.11. Ilpu B3aMMOJCHCTBMH C IIOCETUTENSIMM PAOOTHUKH HE JIQJDKHBI
MPeJIOCTABIISITE 3aBEJIOMO JIOKHY0 MH(DOPMALIHIO JIN0O 1€30pUEHTHPOBATE €I'0 HHBIMU
criocobamu.

7.12.PabotHukn  BO u30e)kaHHWE CIy4YalHOrO IpeAOoCTaBICHMs JIOKHOM
nH(OPMAIMK HE BIIPaBe KOHCYJLTHPOBATH ITOCETUTEISI IO BOMPOCAM, TPeOyIOIUM
CHelMaIbHBIX 3HAHUH, BBIXO/ISIIIMX 3a IIPEJIeIbl €r0 KOMIICTEHIIUH.

7.13. PaboraukaM HeoOXOAUMO OBITH OJIMHAKOBO BHHUMATEJIBbHBLIMH KO BCEM
MOCETUTEJISIM, HE3aBHCHMO OT HX 3alpoca, BHEIIHOCTH M Bo3pacra. PaboTHukM
JOJDKHBI JIEMOHCTPUPOBATH J00pOKeIaTe]IbHOe OTHOILIEHHUE K IIOCETUTENIO MaHepOon
0011eHus], CIIOCOOOM 3/10POBATHCS, YIIBIOKOH, OTKPBITHIMH KE€CTaMH | T.I1.

7.14. Hepomnyctumo BBICOKOMEPHO-CHUCXOIUTEIBHOE OTHOLIEHHE
¥ NIposiBlIeHUE (aMUIIBIPHOCTH K TIOCETUTEIISIM.

7.15. Ilocerutens He Bcerja IpaB U HE BCErJa MOXET IOJYYHUTh TO, 3a YeM
[PUILIEIT, HO YIUTH OH JIOJDKEH B XOPOIIEM pacIioyiokeHuH jiyxa. IToaromy paboraukam
HEOOXO0/IMMO OBITh MaKCHUMaJbHO BEXKJIMBBIMA U KOPPEKTHBIMU MPHU OOLICHUH
C IIOCETUTEIISIMUA Y UPEXKJICHHUS.

7.16. PaboTHMK JOJKEH JI0 KOHIIA BBISICHUTH BOIIPOC, IO KOTOPOMY 0OpaTHiICs
IIOCETUTEb, U IPEJUIOKUTH ONITUMAJIbHBIM BApUAHT €ro.

7.17. Ilpu  ofOpamenuu 1o  BOIpocaM, KacarolUMCs  JIeATeIbHOCTH
Yupexienusi, pabOTHUK JTOJDKEH J1aTh UCUEPIIBIBAIOILYIO, IIPABUIIBHYIO, aKTyalbHYIO
nHpOpMALIHIO.

7.18. Ilpu oOcyxJaeHUM NPUHIMIIMAIBHO BaXKHBIX MIIM CIIOPHBIX MOMEHTOB
paboOTHUKY HEOOXOIUMO:

—  TOJIYYHUTb IMOJITBEPXKACHUE, TIOHSI JIU ero oceTuTeNb. [ loBTopss KitodeBbie
bpassl Oece/ibl, HY)KHO yOSAUTHCS, YTO CTOPOHBI IPUILLIH K COIIACUIO OTHOCUTEIBHO
JIaJIbHEUIIIMX JIEUCTBUH ITOCETUTEIS

— IIOJIy4UTh ITOJITBEPKJICHHUE, TIOHSAI JIM OH IIOCeTUTEls. B cilyyae comHeHus,
nepedpazupys Kiouesbie Gppas3sl Oece/ibl, yTOYHUTH [TOHUMaHHE.

7.19. PaboTHUKY pEeKOMEHIYeTCsl NMPEeJ0CTaBIIATh MMOCETUTENIO BAXKHYIO WU
CIIOKHYIO JUIsL 3alloMUHaHus MH(OpMaluio B nMUchbMeHHOM Buje. Hampumep, nara
U BpeMsl 3allMCH K Bpayy.

7.20. B cinydae mosiBIeHUsI KOH(IIMKTHOI'O IOCETUTENs, PAabOTHUK JIOJKEH
BBIBECTH €r0 M3 30HBI OOIICHHS C JAPYTMMH IOCETHTENSIMH, IONpoOOBaTh PELIUTh
BOIIPOC camocTosTeapH0. Eciin He npeicTaBisieTcss pelnuTh BOIIPOC CBOMMHU CUJIaMU
HEOOX0IMMO 0OPaTUTECSL K HEIIOCPEACTBEHHOMY PYKOBOAUTEIIO.

7.21. B xonue oOueHuss pabOTHUKY HEOOXOAMMO YTOYHHUTH OCTaIHUCh
JIn emé BOIIPOCHI U noGnaronapm‘r, ITocCeTUuTEeJIsI 3a BU3UT.

7.22. PaboTHUK HE  JlaeT  COBETOB IIOCETHUTEIISIM [0 JICYESHUIO
WK IpoQHIIaKTUKE 3a00JIeBaHUMA.

7.23. PaborHuku YdupexJAeHUs JIOJKHBI CUCTEMATHYECKH IOBBIIATH CBOIO
npoeccroHaIbHy0 KBalU(UKAIUIO, IOCTOSHHO H3ydaThb M COBEPILEHCTBOBATH
CI0COOBbI B3aUMOJICHCTBHS € TIOCETUTEISIMUA, BHOCUTH TPEIJIOKEHUS] PYKOBOIUTEISIM
IO MOBBIIICHHUIO KauecTBa paboThl U 00CITYKUBAHUS TTOCETHTEIICH.






























